PATIENT CODE OF CONDUCT
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At Precision Dental of Windsor, we are committed to treating every patient with dignity,
respect, and compassion, and to providing a safe and welcoming office for patients and our
team alike. We ask the same in return. Please read this policy and sign below.

We ask our patients to:

e Treat our dentist, team members, and other patients with courtesy and respect, in the
office, on the phone, and in messages.

e Raise concerns respectfully. We always want to hear them, and we will listen. Profanity,
insults, raised voices, threats, or intimidation directed at our team or other patients are not
acceptable.

e Respect appointment times, and let us know as soon as possible if you cannot keep an
appointment.

e Help us keep the office calm and safe for everyone, including children and patients who are
anxious about treatment.

If behavior is abusive, threatening, or disruptive, we may end the visit. Continued behavior of

that kind may result in dismissal from the practice. Any dismissal will be carried out in

accordance with Colorado law, including written notice, a period of emergency care, and
transfer of your dental records to a new provider.

Acknowledgement

I have read and understand this policy. I agree to treat the providers and team at Precision
Dental of Windsor with dignity and respect, and I understand that abusive, threatening, or
disruptive behavior may result in dismissal from the practice as described above.

Signature of Patient or Personal Representative:
Print Name: Date:




	Acknowledgement

